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About Rhonda Bracey

» Managing Director, CyberText Consulting
» Based in Perth, Western Australia
» AuthorlT Certified Consultant

» Technical writer and Help author for 7+ years,
using various HATSs
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About Char James-Tanny
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President, JTF Associates

Based in Lynn, MA (just north of Boston)
AuthorlT Certified Consultant

Author of two books and several tutorials
Microsoft Help MVP

HAT expert

Knowledgeable in: HTML, XHTML, CSS
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What We’re Going to Cover

» Rhonda
» Using variables
» Using release states
» Using version control
» Char
» Customizing AuthorlT templates
» Creating and modifying media objects

» Customizing external templates (Word and
HTML)
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Handouts Avallable

» This presentation
» Variables

» Instructions for creating a new template, a new
media object, and a two-column landscape
layout in Word

» All
)
)

nandouts will be available from our websites:
nttp://lwww.helpstuff.com/helpstuff.html

Nttp://www.cybertext.com.au/tips_ait.htm
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Using Variables

» Only available in Workgroup & Enterprise.

(Desktop: can emulate some behavior with embedded topics)

» Save typing time (and $$9%).
» Consistent:
» Words, phrases.
» Formatting.
» Change all instances quickly.
» Can use in HTML templates (v4.1.0452).
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Variables: Demo

» Create a text variable and add to a topic.
» Assign a list of values variable.

» Create a file object (graphic) variable.

» Check usage and assignments.
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Variables in HTML Template: Syntax

» Coming inv4.1.0452...
syntax: <authorit:variablename>

<link rel="stylesheet" hre:’
+<baae target="BODY">{

</ head>]

<body style="margin:5Spx">1

<table border="0" width="90%" cellpadding="0px" cellspecing="0">7
<trx<tdy<img src="diamopd wen g - K b ol e |

<tr»<td class="title<authorit:help><pd></tr>1
<trrotdxhr></td></tr>"
</table>]

=

<table border="0" width="90%" cellpadding="0px" cellspacing="0">7

<tr valign="top"»<td>
<gitdata>q

</td> />

</table>]

<table border="0" width="90%" cellpadding="0px" cellspacing="0">7

<tr>tdrsnbap;</td></tr>1

<tr><td class="top">a href="#top"™ target="_seli">Back to topl/ax</td>/tr>1

<textdr><hr></td></cr>]

<trx<td class="copyright">Copyright 2004, <& href="http://www.Ilgkecompany.com" target="_blank">Fake Company
Inc</a></tdx</te>g

<t TaeE= copyright">Topic ID: <authorit:5Y3 OBJECTID>; wersion: <authorit:sys_werslon><] oiirssied
tr><td class="copyright">Last updated: <authorit:53¥3 MODIFIED>; by: <authcrit:SYS_HD]IFIE]BY><iEéEEE§EE§:}
</ta
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Variables in HTML Template: Result

<

5 [

Hide Back Print  Options

Motepad Overvie

@
[2] Tofind and reg

: To wrap text tc
To goto a spe

< 5

Ta find specific \'\-—-.__,__;

.
|A
w

Contents | index | Search | "ﬁ:,’*—*' """""""""""""""""
olicies and Procedures Manual

Notepad Overview

Motepad is a basic text editor that you can use to create simple
documents. The most common use for Notepad is to view or edit
text (.bat) files, but many users find Motepad a simple tool for
creating Web pages.

You can save your Motepad files as Unicode, AMSI, UTF-8, or big-
endian Unicode. These formats provide you greater flexibility when
working with documents that use different character sets.

To find specific characters or words

To find and replace specific characters or words

To wrap text to the window size

To ao to a specific line

Back to top

Coipryri
F ID: 165; version: 1
ast updated: 4/12/2003 10:50:05 PM; by (supervisor)
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Variables in HTML Template: Form

» Use variables to set up a feedback form

<p class="ZIorm">We would appreciate your Leedback about this toplic</p>i

p}<fcrm method="post" enctype="text/plain"
action="mailto:testlcybertext.com.au?sukbject=Feedback zbout <zuthorit:help>: Topic ID
<guthorit:sys_objectid>», wersion <authorit:i:sys %5351“1;">{fp} q
<p class="::r5"><1nput name="_L1ked" type="riﬂlﬁ" 1d="vez" wvalue="Yez"»label Lor="vyea">»
I found this topic useful.</label><br />1

<input name="Liked" type="radic" id="nc" walus="lo"»<label for="no"> I didn't find this
topic useful.</label><br />1

Comments and suggestions about this topici<kr />91

<textarea name="Comments™ rows="4" cols="30"></textarea><br />1

<table>]
<tr>d
<td width="30%"><b>Name</b>:</td>1
<td width="T0%"><input neme="lName" gize="40"></td>T
</ftr>l
<tr>J
<td width="30%"><b>E-mail</br:</td>1
<td width="T0%"><input neme="Emzail" size="40"></td>1
</t
<tr>d
<td width="30%"><b>Company</b>1</td>1
<td width="T0%"><input neme="Conpany"” size="40"></td>T
</ftr>l
</table>1

<px<input type="submit" walue="5Send"> <input type="rezet" valuse="Clear"></p>1

<p class="copyright">We guarantee that your email address will remain confidential and
wWill only be used if we need to ask you more gquesticns ebout your response.</p>l

</ form>7
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Variables in HTML Template: Get Feedback

We would appredate your feedbacdk about this topic

1 found this topic useful,
" Ididn't find this topic useful,

Comments and suggestions about this topic:

Thizs info was just what I needed - thanks!

Name: |Jane Coe
E-mail: |jane.dne@cybertextcam.au
Company: |Fake Company Inc.

We guarantes that ywour email address will remain confidentizl znd will anby be wsed  we nead 1o ask
wiou maore guestions sbout wour respanss,
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Variables in HTML Template: Emall

E® Feedback about Policies and Procedures Manual: Topic ID 165, version 1 ... |:||E||E|

g [ ] | ‘test@cybertext, com.au'

e |

—

Subject: (‘Egn;dback about Policies and Procedures Manual: Topic ID 185, version 1_\"')
—

Liked=Yes = ——— —

Comments=This info was just what | needed - thanks!

Mame=Jane Doe

Email=jane doe@cybertext.com_au
Company=Fake Company Inc.

|
|
ce.. | |
|
|
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Using Release States

» Only available in Workgroup & Enterprise.

» Keep track of object’s status.
» Get statistics.
» ldentify objects visually using colors.

» Excellent for identifying topics for hard copy
review.
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Release States: Demo

» Statistics.

» Add new release state.

» Color coding.

» Apply review color and view Word output.
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Using Version Control

» Write In advance of new releases.

» Revert to old content by changing the activity
status.

» Combine with release states and a ‘to do’ list.

» Compare change history of an object (coming Iin
v4.1.0452...).

» Should | duplicate or create a new version?
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Version Control: Demo
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» Create new version and activate It.
» Redundant versions are “read only.”

» ID codes on new versions vs. duplicates.
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Creating and Customizing AuthorIT Template

o
R
C——
=
—

» Templates control object settings across library.
» Create new objects quickly.
» Ensure consistency.

» Update settings of many components at the
same time.

» Manage global settings and specify variations
as necessary.
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AuthorlT Templates: Demo

» Create new book template.

» Create new topic template.

» Customize style template.

» Create and customize linked graphic template.
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Creating/Modifying Media Objects

» Control page layout for the different outputs.
» Primary concerns are usually Word and HTML.

» Word: Change page margins, orientation,
page size, headers and footers, etc.

» HTML.: external topic template, additional
files, metadata, and specific CSS settings.
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Media Objects: Demo

» Create new media object.

» Analyze existing media objects for a specific
project.
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Customizing

» You can

External Templates

use Word and HTML templates when

publishing output.

» Create external files and then modify the
appropriate object:

» Worac

: modify Book template

» HTML.: specify frameset files in Book
template, modify topic media object for topic
objects

» Make sure you specify any additional files in the
Book.
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External Templates: Demo

» Create new Word template and specify in book.
» Modify new Word template.

» Analyze existing HTML templates for a specific
project.
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Bits and Pleces!

» Object Titles
» Linked Graphics

» Customizing Templates and Media Objects:
Examples
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Object Titles

» Output titles and internal title DO NOT have to
be the same.

» Title is irrelevant for embedded topics.

» Use punctuation to place object at the
beginning of a folder list (e.g. for ‘to do’ list).

» Indicate graphic sizes in templates.
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Linked Graphics

» Add code ID to a linked graphic filename.

» Select All iIn Word output, then Edit > Links and
select the graphics checkbox to select all linked
graphics (makes it easier to embed them).
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Customizing Templates: Examples

» Using customized HTML templates and Word
templates you can achieve variety in how the
documentation looks.

» For example...

© CyberText Consulting Pty Ltd 11 May, 2004: STC Conference Slide 26
and JTF Associates, Inc.



XHTML with DHTML TOC and Search

Product Knowledge Manual - Microsoft Internet Explorer - [Working Offli | Il
File Edit View Favorites Tools Help AF

@Back - 'Q @ @ :_/;j p5earch ﬁ(Favorites @Media @ 8- ,3_} Ii’] A \_»J ”

Address @ C:\Program Files\AuthorIT v4\Publishing WHTMLProduct Knowledae Manualiindex. htm b | Go Links **
w |ndex| Q CEAl| = = = = 2 = 2 = = 2 5 2 2 2 2 2 2222280202520 rrearaea
~ | ROSENDORFFS

Contents DiAnoND |EWELLERS Policy and Procedures Manual

= ':ﬂl Product Knowledge [ nﬂ Contents
@ Introduction
@ Dizmonds Colour

@ cod Pearls present in @ whole palette of colours. Light coloured pearls come in shades of
@ Flatinum white, pink, silver, gold and blue, while dark coloured pearls range from peacock
= [ pearls green and aubergine purple to all shades of grey.

9] History of Pearls A pearl's colour is @ matter of personal taste. Although some shades are especially
[@] about Pearls rare or popular and therefore highly valued (such as rosy white, silvery white and pale
@ Typesofpeads || gold), the colour of a pearl is not an indication of its quality.

@ Cultured Pearl ¢

@ rer ivaton

= m Valuing Pearls Valuing Pearls

@ Lustre Lustre
@ Colour Shape
@ Shape
@ Surface Surface
@ Size Size

@ Caring for Pearls

@ Australian Pearl T Back to top

% Opals
@ Glossary of Terms ~ | Copyright 2004, Rosendorff's Diamond Jewellers

@ Index

[<

< Al |

|

&

a My Computer
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/3 Friends of Lynn Woods - Microsoft Internet Ewplorer

| Fle Edt Wiew Favortes Tools Help |

[Qk - Q- [x] (2] ()| Jsemeh g cramnies €8 (2- o (H- Jild

| Address |1 C\buthorl T Y4 Publishing'XHTMLYFLW Testi2843 him =] & &e
=

Frlends off-"-’Lynn Woods

© U P.O. Box 8216 Lynn, MA 01904,
Email: flw at flwedot org

Ay e =

What's Mew? o]
Wielcome

Friends of Lynn Woods

Welcome to the Friends of Lynn “Woods Web sitel We look forward fo
seeing yol at one of the many events in Lynn Woods,

Calendar of Events

Friends of Lynn “Woods
Lynn Woods

Related Sites In This Area

Contacting the Friends

Events

Merchandize
Mewsletters

Voluntesr Opportunities

Membership
Memories

Executive Board

Contact the Hot Line at 781-593-7773 with any comments or questions.,

o
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CHM (Basic HTML Template Changes)

E? email-surveys Author

(::l

Hide Back Frint  Options

Contents I Indes I Search I

----- Welcome to Email-Surveys Email-Surveys:

----- . |Jsing this Help
- 'ﬁl Imtroduction
- Intn:n:luctlan to Author

B rosucionio Coor J I -~

[7] Introduction to the PGF

Online Help

[ Versions of Ahr Introduction to Collator
@ Key features
] (2] System Requirements Collator is the software program that processes the responses to the survey. It can be installed separately to
- [2] Upgrading from previous Author. In large corporations, Collator may be installed on a network server while Author may be installed on a
- @ Surveys few desktop computers. You may have many respondents (all with PQF Viewer installed), some survey authors
- Using Author {with Author installed), and only one Collator.
[]--@ Responding to the Survey . . . . . . .
[]--@ Troubleshocting Collator takes the email replies and automatically inserts the data from them into tables in the database, or into
+ @ Contacting emal surveys cells in the spreadsheet — there is no manual data entry. =
- @ Registering the Software Collator can run automatically in the background, processing the emails as they arrive. Alternatively, the emails
can be sitting in a Collator Inbox for minutes, hours, or days, and only get processed when someone starts
Collator.
Introduction

Introduction to Author
Introduction to the PQF Viewer

Wersions of Author

Key features

System Requirements =
Upgrading from previous versions

< ] | r

W
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CHM (JavaScript Resizes Topic Graphics)

E? Ramesys

= S

Hide Back nt QOptions

Contents | Index | §earch|

Introduction Ramesys: User Guide
@ Getting Started
@ Components

=1-{[) Cost Madeling
- [] Cost Modeliing: Overvier nﬂ

E|[]2| Scenarios: Overview

- 2] Adda New Seenar || Soenario Costs / Actuals Report
- [?] Maintain a Scenario
E]"@ Build a Scanario Co: This topic contains one or more la
2] Open a Scenario at full size; click here to make them =

all screen shots
: Very large screen

& page’ when printed, =0 make them small before printing this topic.)

EI@ Resource Usage shots may result in some text going
- [7] Resource Usag: ) ) . . -
- [2) Select a Resour This report displays year-to-date actuals. combined with forecast data for the remaining
- [2) Add 2 Cost Diiw periods. The forecast scenario is set in the Eesult Builder Control window:.

- [?] 4dd a Resource
- 7] Add Resource L
- 7] Resource Usag:
5[] On-screen Activ
' Recovery C

- | 2] Resource Price

-~ [2] Cost Driver Usage
- [2] Allocated Costs
[]--@ Scenario Import and Bxg
]--@ Cost Analysis and Reporting
]--@ Financials

- @ Physicals

- Administration

----- Troubleshooting

[]--@ Glossary of Terms

-

Badk to top

Copyright 2004, Ramesys Business Sclutions Pty Ltd

< s

|

il l

|A
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CHM (Topic Graphics at Full Size)

5 e & 0

Hide Back Print  Qptions

R LT PR R LA IR . W PP TS . R LT ISR o R ML PR . R P T . e L

Contents | ndex | Search |

- @ Introduction Ramesys: User Guide
- & Getting Started
@ Components

=-A[] Cost Modeling
Cost Modelling: Overvier nn
=1-A[) Scemarios: Overview
""" 7 #ddaliew S ||| Gcenario Costs / Actuals Report
----- [2) Mairtain a Scenaro
[+ Build 3 Scenario Cor
----- [7) Open a Scenario

-l Resource Usage

Resource Usag . . . . - .
Select 3 Resour This report displays year-to-date actuals. combined with forecast data for the remaining periods.

Add a Cost Drivi scenario is set in the Result Builder Control window.

By AN Al By By By By

Add a Resource
[7] Add Resource |

Cost Centre Scenario Costs / Actuals Summary

- Resource Usag: Cost Centre: |4UUU4DDD4DD IClushingx’Conveying Operation
=) On-screen Activ
Recovery C ear |m:l'
Account Account Totall  Jul2002] Aug-2002] Sep-2002) Oct-2002) Mo
..... [7) Resource Price Code Description Collars
..... [7) Cost Driver Usage 1100 Salanies 349,339
----- [7] Allocated Costs 110 Ovwertime 42,685 330 14,937 9,885 42 -
[]—-@ Scenario Import and Exp 2205 Liners Jaw Cruzher 53,435 15,437 15437 i] 0
&+ Cost Analysis and Reporting 2206 Liners Cone Crusher 141,352 23.351 ] 14,126 14156 2
- Financils 2219 Caleiurn Chioride £3.430
i+ 4@ Physicals 2250 Parts & Supplies 42 510 990 1,204 572 1149 2
- Administration 2251 S afety 1,295 387 290
""" (2] Troubleshooting 2052 Tooks 328 2 0 0 5
@ Glossary of Tems 2257 Electiical Power 20
2270 Partz & Supplies Electrical 43
. 3 3307 Dutside Services -1 44,407 0 15,144 10,391 1,200 v
— — < | b4
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CHM (No Screenshots) & Word (Screens

» Achieved through use of styles.
» Can also modify graphic object template.

E? Net Designer

=
Hide Back Prit  Options 34 Met Designer

>

Cortents | Index I Search I

What's New
@ Getting and Using Help
@ Understanding Met Designer

Specify the Cell Format
@ Getting Started

() Desigring Net F 1. On the Forms List window, double-click on the ” )
= 0LBSIFQHIHQ et Forms Form. The Form Outline window displays. 2 Click Expand to display the Pages, Layouts and Cells.
oms -

|>

Specify the Cell Format

1 On the Forms List window, double-click on the Form. The Form's Outline window is|
displayed.

. . 3 Selectthe Cell to be formatted.
@ Pages 2. Click Expand to display the pages, layouts and ) i ] o
@ 7 cells 4 Eitherselect Action > Edit Cell from the menu, or right-dick on the Cell name and select
Layouts . Edit Cell. The Cell Properties window is displayed.
=-A Calls =

----- E Format & Cell: Overview
..... E Specify the Cell Format

E Style Samples
E Styles

..... [2] Valid Colours

..... 2] Delste a Cell

i+ Fields

- @ Inherit Valuss

[]--@ Filters

----- @ Designing Met Forms to suit a P
----- [9] Check Weh Foms

i | b4

|~

----- 2] Add Document Links and Ir

----- 2] Fonts and Fortt Size Sample

----- E Adjust the Cascading Style n
----- E BExample: Add Cell Propertie

Select the cell you want to format.

Either select Action > Edit Cell from the menu,
or right-click on the cell name and select Edit
Cell. The Cell Properties window displays.

Complete the fields on this window. You can
either select a standard style for the cell
format, or you can specify the particular
settings for a cell (see below for details).

Click Save. The Form Qutline window
redisplays.

Repeat for any other cells in this layout that
you want to format.

Click Save to Db to save the changes to the
database.

|
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Complete the fields on this window. You can sither select a standard style for the farmat
of the cell, or you can specify the particular settings for a cell (see below for details}.

Click Save. The Form's Oulline window is redisplayed.

Repeat for any other Cells in this Layout that need o be formatted.

Click Save to Db fo save the changes to the database.
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Word = One Column Landscape

28 Decision Suppart Guide APS Softwars

Optimisation Scenarios

The cost optmisatien calculations of a plan can be based on the total of the variab'e costs. on the total of the penalty costs or on the total of both. The
20sts can be aggregated into one total which 's minimised as the ebjective. Optimisation is ower the complete horizen rather than indwidual buckeis and
ower the apgregation of the costs. In order to understand the results of the calculations it is impartant to know the influence and the ratio of the vanious

cost factors. These variables are streamlined through model calibration.

The following s=ctions detail the specific components reguired to achisve these optmisations. They also deta’ the soft constraints to be used, by
requiring the dewviatons from the hard constraint to be minimized.

Area

Linaar

Discrete

A_Sales

Minimise unmet demand (sofi censtraint).

Minimise unmet nominations whers these exist [soft
zonsiraing).

E. Distribution

The volume of stock despatched (only for transpaort to
another sie) contributes a variable cost for the operation
of the despatching facility. This cost is i be minimised.
The wolume of stock received contributes a variable cost
for the operation of the receiving facifty. This cost is to
e minimised.

The cost of fransperting product across the leg is to be
minmised.

Minimise the quantity that is transfermed under the
threshold preduct transfer baich size. If the transferred
guantity is zero then this cost equals zero.

Minimise the quantity of all produets that are shipped
together under the threshold shipment batch size. If the
shipment quantity 's zero then this cost equals zero.

C. Production

Minimise the cost of production (of each process).

Minimise the guantity that production under the
threshold preduction batch size. If the produced
guantity is zero then this cost equals zero.

D Inventory

Minimise inventory via product-ho'ding costs

Minimise the amount of stock below the Forward Cover
evel through a penalty cost (soft constraing)

& CEEP Feriiisers

i ¥

Printed: 31 January 2004
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Word — Two Columns Landscape

SECTION 2

Introducing the Concepts

Section Overview

In this section, you will leamn the concapts of AutherIT you'll need to
understand when develeping onlme and prnt decumentation.

Understanding the Concepts

You can use AuthorIT V4 to develop and produce online Help in the
following formats:

*  WinkHslp 4

* HIMLHelplx

+ HTML-based Help (HTML 3.2}

« XHTML10

*  JavaHelp

#  Oracle Halp

You can also produce printed documentation, publishing a Werd
decument that vou can puint or convert to Adobe PDF.

Sactice 2 Iniroducing the Concapts

Object-otiented Development

Creating a document in AutherIT 15 like bulding with LEGO=
bricks—yeou construct vour decument from many smaller plecas
callad "objects." Diffsrent types of objects have diffsrent functions
(like a LEGD roofing tile or a corner bnck).

In AutherIT, everything 15 an object: blocks of text, graphics,
hyperlmks, and more. Tou use multiple objects to create topics and
you can control the way you use thesa objects to produce diffarent
outputs. Objects ara indepandent of the topics where they are used,
which provides consistency and immediate updating.

AuthorIT uses settings {common and unique) to dafine each objact.
All objacts display the settings in the same layout, which is a tabbed
dialog bew Objeets that apply to only one output, such as a title page
used only m printed documentation, contam two tabs. Objects that
apply to all outputs can have as many as five tabs.

Section Chesrview

© CyberText Consulting Pty Ltd
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Questions?
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e

Thank you for attending —
please fill out your evaluation forms!
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Contact Us

» Rhonda Bracey
rhonda@cybertext.com.au cghe.-rei_\

WWW.cvbertext.com.au consoTiing

» Char James-Tanny
charjt@helpstuff.com
www.helpstuff.com
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